ALIVIO MEDICAL CENTER

Job Description
CASE MANAGER (CFCM)



	Reports to:  Coordinator of CFCM
	Program/Department:  Chicago Family Case Management

	Classification:  Non-Exempt
	Revision date:  June 2007




SUMMARY:

Case management is a collaborative process that assesses, plans, implements, coordinates, monitors, and evaluates options and services required to meet an individual’s health needs;  helps’ clients to become independent.  One goal from management process is to help participants or their caregivers learn to accept responsibility for their lifestyle and promote their health.  Enhances the participants or their caregivers’ strength and resources by teaching them skills for seeking out and using individuals and agencies in the community who are available to meet a wide variety of human needs.  As time passes the participants or their caregivers will ideally participate more actively, while the case manager adopts a more supportive role.  


To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.



ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Assesses the need of health and social services
· Maintains an active caseload within the limits mandated by the Illinois Department of Public aid
· Provides case management activities by a face-to-face interview with participant as stipulated on the MCH guidelines
· Develops an individual care plan with the input of the primary care provider, participant, or in the case of infants and young children their parent or legal guardian
· Refers participants to appropriate providers within the Community for services identified in the individual care plan
· Responsible for on-going follow-up with participants or service providers to determine whether participants have accessed services.  Follow-up should be continuous from initial identification through case closure
· Conducts home visits
· Provide periodic reassessment of participant’s needs
· Documents procedures for terminating the professional relationship between the participant and the Case Manager when the participant no longer requires case management
· Case Managers will follow the summarized MCH management component guidelines
· Conducts outreach activities
· Participates in community outreach events
· Other duties as assigned by Executive Director
SUPERVISORY RESPONSIBILITIES:    

Manages and supervises staff listed below, including hiring, training, evaluating and managing performance to meet departmental efficiency and performance measures in keeping with the Union Collective Bargaining Agreement (CBA), Personnel Policies and Procedures and prevailing employment laws as appropriate. 

· None
KEY INTERRELATIONSHIPS: 

· Coordinator CFCM
· CFCM Assistant

· WIC

WORKING CONDITIONS:

OSHA Category 2 – Involves no regular exposure to blood, body fluids, or tissues, but may require unplanned tasks that involve exposure to blood, body fluids, or tissues.

QUALIFICATIONS:

	Education:
	Associates degree or higher, preferably in health or social service related field



	Certification or Licensure:
	Valid drivers license and insured car


	Experience:
	Previous experience in community-based organizations, social services, health care, especially maternal-child health, health education, lactation support


	Special Training:
	Basic computer skills



	Demonstrated Competencies:
	Bilingual Spanish/English. Follow State of Illinois, Maternal and Child Health Service Code
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